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St Augustine’s is looking for a 
 

SENIOR CASEWORKER (HOUSING) 
 

to start in November 2021 
22.5 hours per week 

 
 

Who are we? 
 
St. Augustine’s Centre in Halifax has been working with diverse communities for over 
50 years and has become Calderdale’s specialist support centre for people seeking 
asylum and with refugee status, alongside other local people who need our services.  
 
Our 15 staff and 180 volunteers, support a community of 750 individuals and families 
from 57 countries who are now based in Calderdale. Most live in Park Ward where 
we are based. 
 
In partnership with other organisations, we offer specialist advice on immigration and 
asylum support, and one to one support with welfare, housing, health and access to 
wider services. We provide hot meals, English language classes, training, cultural, 
social and wellbeing activities, trips and volunteering opportunities. We have spaces 
for reflection and a befriending and integration service. As a core member of 
Calderdale Valley of Sanctuary, we want to share stories and build awareness about 
human rights, advocating and campaigning locally and nationally.  
 
Our work is driven by five values:  
 

 

 
Find out how we responded to pandemic in 2020 in this visual annual report here: 
https://www.staugustinescentrehalifax.org.uk/wp-content/uploads/2021/06/Annual-
Report-2020-High-Res-2.pdf  
 
Get a flavour of our work through our social media:  

o @infostaugs  /  https://www.facebook.com/StAugustinesCentreHalifax  
o https://www.staugustinescentrehalifax.org.uk Please note, our new website is 

about to be launched.  
 
 

1. Sanctuary: we provide a welcoming, inclusive and safe space for all, without 

judgement.  
 

2. Community: we share food, stories and build relationships together.  
 

3. Diversity: we respect our differences and celebrate our unique contributions. 

As equal citizens of the world, we enrich Calderdale.  
 

4. Collaboration: we do things with, not for people. We listen to and respond to 

those who come through our doors. ‘Nothing about us without us.’  We work in 

partnership to overcome injustice and inequality.  

5. Growth: we empower one another to uphold our human rights and reach our 

potential, by learning and thriving together. 
 

https://www.staugustinescentrehalifax.org.uk/wp-content/uploads/2021/06/Annual-Report-2020-High-Res-2.pdf
https://www.staugustinescentrehalifax.org.uk/wp-content/uploads/2021/06/Annual-Report-2020-High-Res-2.pdf
https://www.facebook.com/StAugustinesCentreHalifax
https://www.staugustinescentrehalifax.org.uk/
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Senior Caseworker (Housing) 
 
Dealing with housing and destitution issues is approximately 25% of our casework, 
and finding solutions can be challenging. We are committed to prioritising this work 
and finding innovative routes forward, which is why we have created this new role.   
 
We know that by working collaboratively with partners and people with lived 
experience of the asylum process we can make important (sometimes life changing) 
shifts for people facing housing and destitution issues. 

We are excited to have recently started the Calderdale Ending Destitution Group. 
The aim of the group is to create a Calderdale wide approach to end enforced 
destitution for migrant communities including people with NRPF (No Recourse to 
Public Funds). The group will actively work together to seek collective action from 
partners, to offer a range of specific interventions for people who are forced into 
destitution with NRPF conditions living in Calderdale. We want to ensure people in 
this situation are provided with a circle of support that leads to ending destitution and 
ensures no one is left without a safe place to stay at any stage. The Senior 
Caseworker (Housing) will play a key role in driving this forward with partners. 

We are looking for someone who is organised, experienced in supporting individuals 
and families through casework. We are particularly keen to hear from people who 
have worked in housing, destitution or a related field, and those who understand the 
issues faced by people seeking asylum or with refugee status. 
 
We are looking for someone who is brilliant with people (especially those for whom 
English is a new or second language), can work sensitively, flexibly and support 
people to find solutions. Someone able to develop productive partnerships with other 
organisations and manage a small team of volunteers. 
 
This is a Senior role as it involves managing partnerships and developing housing 
and destitution services so we can better serve members of our community. 
However, like most roles at St Augustine’s Centre, it also involves a lot of direct day 
to day casework with centre members and running the Advice Drop in service once a 
week.   
 

********* 
 
Are you IT literate, able to use a CRM system, collate information and write simple 
reports? Are you motivated, hardworking, great at communicating with a wide range 
of people and able to work as part of a team? Are you committed to equal 
opportunities and fighting inequality and do our values chime with yours?  
 
Then this might be the role for you.  
 
This is a chance to work with a fantastic staff team and wider community of people. 
We will provide on the job support, additional external training as required and free 
hot lunches!  You’ll be line managed by Becky, our Head of Support and 
Immigration, and work closely with the wider team. 
 
 
 



 3 

Key information about the job 
 

 £13.71 per hour which is equivalent to a full-time salary of £26,808 pro rata. 

 22.5 hours a week to start in November ‘21. There will be the option to work 
from home for some of these hours although most of this work requires you to 
be based in the building. We are working hard to keep within Covid safety 
guidelines. 

 Probationary period of 3 months.   

 6 months fixed term contract. We aim to renew this role for a minimum of two 
years subject to successful fundraising. We have submitted funding 
applications. 
 

Interested?  
 
Take a good look at the full Job Description and Person Specification below. 
 
How to apply: Please write us a letter of application, setting out on no more than 3 
sides of A4 the following: 

1) why you want to work with the St Augustine’s team 
2) what you bring to the role  
3) how your experience, knowledge and skills fit the role and person 
specification 
4) two referees  

 
Submit your letter, along with your CV to us via email: 
becky.hellewell@staugustinescentrehalifax.org.uk by 5pm Friday 15th October ‘21.   
 
You will be notified if you have been shortlisted for an interview by 5pm Monday 18th 
October. Interviews by zoom will take place on Friday 22 October. Referees will 
only be contacted following the interview, subject to being offered the role.  

The job description below is an overview of the type of work the successful 
candidate will undertake and is not an exhaustive list. We will be shortlisting based 
on what qualities, skills and experience you bring to the role, outlined in the person 
specification.  

St Augustine’s is committed to equality of opportunity for all staff and applications 
from individuals are encouraged regardless of age, caring responsibilities, disability, 
gender, gender identity, marriage and civil partnership, pregnancy and maternity, 
race, religion or belief and sexual orientation.  

We are an inclusive employer. We value difference and recruit by merit on the basis 
of fair and open competition. We welcome candidates from a range of different 
backgrounds.  

Questions? If you have any questions please contact Becky Hellewell, Head of 
Support and Immigration, on 07743 045625 or by email 
becky.hellewell@staugustinescentrehalifax.org.uk 
 
  

mailto:becky.hellewell@staugustinescentrehalifax.org.uk
mailto:becky.hellewell@staugustinescentrehalifax.org.uk
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Senior Caseworker (Housing)  

Job Description 
St. Augustine’s Centre Halifax 

 

Job Title Senior Caseworker (Housing) 

Employment 
Status 

Fixed term 6 month 
contract. Aim is to re-
contract as two-year post 
subject to funding. 
 

Hours per 
week 

22.5 hours per week 

Salary £13.71 per hour, £26,808 
 pro rata @ 60% 
 

Holiday 
Entitlement 

21 days including bank 
holidays per year (pro rata 
35 days) 

Line Manager Head of Support & 
Immigration 

Responsibility 
for: 

Caseworker volunteers 

Main Objectives 

To work closely with the Support Team, to develop and manage St Augustine’s housing and 
destitution work, and provide support to the general advice drop in.  
 

Key Responsibilities 

 
Advice & Casework 

- Take a lead on complex housing related casework including: Asylum accommodation 
issues, relocation requests, and mainstream housing support issues.  

- Take a lead on complex destitution casework including: applications for asylum support & 
mainstream housing assistance once people have received a grant of leave to remain.  

- Support and train others in the team (staff and volunteers) to be able to assist with housing 
and destitution casework 

- Help develop and maintain up to date resources and guidance for staff & volunteers to use 
during advice sessions 

- Assist the support team with the supervision and coordination of casework volunteers  

- Assist centre members to understand their rights in relation to housing, and empower them 
to undertake their own casework 

- Keep written records of the help and advice that you give  
- Collect feedback and case studies about housing and destitution in order to evidence 

experience and advocate for change where needed 
 
Manage the general advice drop-in one day a week which includes: 

- Welcoming and triaging queries from people who attend the advice drop-in for a range of 
support including; housing, destitution, health, employment & education, benefits & debt, 
asylum support & the asylum system.    

- Receiving and triaging calls coming into the telephone advice line  
- Managing and supporting the reception and casework volunteers working that day  
- Managing the casework triage list making sure priority cases are dealt with and work 

allocated and dealt with in a timely manner 
- Signposting people to other services and support for specialist advice.   

 
Networks & Partnerships 

- Work together with other agencies to develop onward referral mechanisms and joint 
approaches to meeting centre member’s needs in relation to housing & destitution.   

- Manage housing and destitution related partnerships including with; NACCOM (no 
accommodation network), Calderdale Local Authority, British Red Cross, Housing 
Associations, Mears (asylum housing provider). 

- Be the St Augustine’s Centre lead in the Calderdale Multi Stakeholder Destitution Group 
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- Help to initiate - with support from identified volunteers - a new hosting scheme in 
partnership with local hosts and agencies such as Refugees at Home.  

 
Other 

- Write regular short reports on housing related issues for the St. Augustine’s Centre team, 
trustees and partners.  

- Maintain records necessary to meet the monitoring requirements of this project. 
- Data management, including responsibility for ensuring records and the CRM system are 

up to date in respect of this project.  
- Manage the budget and resources in relation to housing & destitution work. 
- Help prepare information for funders who are supporting housing & destitution work  
- Be aware of any potential safeguarding concerns referring as necessary to the 

safeguarding lead. 
- Respect client confidentiality at all times in line with St. Augustine’s Centre confidentiality 

agreements, consent forms and requirements under GDPR 
 
Team member of St. Augustine’s  

- Attend weekly team meetings, housing sub-group meetings, away days and contribute to 

organisational developments 

- Work within St. Augustine’s Centre’s values, and ensure policies, procedures and codes of 

conduct are reflected in daily practice, particularly health and safety and safeguarding.  
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Senior Caseworker (Housing) Person Specification 
St. Augustine’s Centre Halifax 

   

Attribute Essential Desirable  

Areas of 

Experience  

 Understanding of the needs and 

experiences of people seeking sanctuary 

in the UK 

 Experience of working with and 

supporting individuals and their families 

in a related role (including unpaid work) 

 Experience of partnership & collaborative 

working and of building positive 

relationships across a variety of 

organisations 

 Experience of managing volunteers 

 Experience of the 

asylum system 

 Experience of working in 

a housing focussed role 

 Working in a community 

development setting 

Knowledge,  

Skills  

and  

Abilities  

 

 

 

 

 

 

 Ability to present information clearly and 

communicate effectively with people from 

a wide range of cultures and 

backgrounds, partner agencies and 

stakeholders. 

 Ability to deal with information in a 

confidential manner. 

 Ability to deal sensitively and show 

empathy when working with people. 

 Committed to ongoing personal skills 

development  

 Excellent verbal and written 

communication skills 

 Working knowledge of Microsoft Office 

and Teams, WhatsApp, Zoom, phone 

technology etc  

 Ability to organise and prioritise own 

work and manage competing demands. 

 Adaptable and flexible approach to 

supporting individuals  

 Language skills in 

languages other than 

English. 

 Experience of a CRM 

system. 

 

Qualifications  No formal qualifications are essential.    Functional skills / Maths / 

English qualifications 

Attribute Essential 

Personal  

Qualities  

 

 Supportive of the values of St. Augustine’s and a strong commitment to 

equality. 

 Motivated and hard working. 

 Enthusiastic and friendly. 

 Ability to work as part of a team. 

 Willing to do an enhanced DBS check. 

 Willing to undertake training as required. 


